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WELCOME FROM AIB-LAT CHAPTER CHAIR AND SCIENTIFIC CHAIR 
 

Dear AIB-LAT 2012 Participant,  
 

We are delighted to welcome you to the first independent AIB-LAT annual conference. 

This conference has been organized in association with Florida International University 

and it brings together academics and practitioners from a number of countries to advance 

our understanding of International Business in Latin America, and particularly of how 

MNCs deal with issues of Internationalization, Innovation and Sustainability.  

  

A key feature of the conference is the inclusion of a number of keynote addresses from 

leading academic figures. You will also have the opportunity to hear and participate in sessions 

presented by academics from Mexico, Brazil, Peru, Colombia, Chile, Venezuela, Grenada, Barbados and 

the United States.   

 

We really hope that you will enjoy the conference and that the mix of presentations from keynote 

speakers and competitive and interactive sessions, in addition to the conference dinner which is 

organized by Florida International University, will provide you with an informative, thought-provoking 

and enjoyable couple of days in a great environment.  

 

Best, 

 

Leonardo Liberman 

Conference Chair 

AIB-LAT Chapter Chair 

 

 

     Dear AIB-LAT 2012 Participant, 

 

We are very happy to be hosting the 2012 AIB-LAT Chapter Conference 

at FIU’s new Brickell Avenue facility. 

 

This conference seeks to create a scholarly forum to discuss the future of 

Latin America companies, industries, trade and investment. Latin 

America is demonstrating increasing importance in a global context – 

making it prime time for the AIB-LAT Chapter to be organizing its first 

self-contained conference. 

 

We would like to thank the conference scientific committee, conference 

reviewers, paper submitters, session chairs, panel members, the staff of 

AIB and many others who have helped to make this conference a reality. 

In particular, I would like to thank Silvia Arrastia and Keith Kelley for 

their organizational help, without which, this conference would not have 

happened. We hope that this conference will offer you plenty of 

stimulating presentations and conversations. Welcome to Miami! 

 

     William Newburry 

     Scientific Chair 
 

 

Internationalization, 
Innovation and Sustainability 
of MNCs in Latin America  
 
AIB Latin America Chapter Annual Conference,  
April 20 – 21, 2012, Miami, Florida, U.S.A. 
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WELCOME FROM FLORIDA INTERNATIONAL UNIVERSITY DEAN JOYCE ELAM 
 

Dear AIB-LAT 2012 Participant,  

 

It is my pleasure on behalf of the College of Business Administration at 

Florida International University to welcome you to the AIB-LAT annual 

conference. 

 

One of the business school’s strategic areas of focus is international 

business and we fulfill our mission to prepare future international 

business leaders through our curriculum. We also have an international 

faculty who make vital contributions to the discipline, with much of their 

work dealing with business in Latin America. They have an impressive 

publication record in leading peer-reviewed journals, presenting at 

conferences worldwide, serving as track chairs and reviewers, and helping 

organize important events such as the one you are here to experience.  

 

I’m particularly pleased to welcome you to our new FIU Downtown on 

Brickell. The facility embodies the college’s energy, excitement and commitment to providing a world-

class environment in which the challenges and opportunities of international business can be 

discussed and understood. Our Miami location also underscores our position as a gateway to Latin 

America—a region that is important for business development and that offers many resources for 

global companies. 

 

I hope you enjoy your time here and that you learn a great deal from each other and from other 

leading academics on the topics that matter to you. 

 

Regards, 

 

Joyce J. Elam 

Executive Dean 

College of Business Administration 

Florida International University 
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AIB-LAT Chapter Executive Committee 

  
Chapter Chair: Leonardo Liberman, Universidad de los Andes, Chile  

 

Secretary: Sergio Garcilazo Lagunes, Universidad Panamericana, Mexico 

 

Treasurer: Jairo Laser Procianoy, Rio Grande do Sul Federal University, Brazil 

 

Newsletter Editor: Andrés Castro Figueroa, Universidad del Rosario, Bogotá, Colombia 

 

Membership Secretary: Anne Marie Zwerg Villegas, Universidad EAFIT, Medellín, Colombia 

 

Past Conference Organizer: Moacir de Miranda Oliveira Jr, Universidad de Sao Paolo, Brazil 

 

 

Paper Track Scientific Committee Members 

 
Dr. William Newburry 

(Scientific Chair) 
Dr. Leonardo Liberman 

(Conference Chair) 
Dr. Herman Aguinis 

Dr. Harvey Arbelaez 

 

Dr. José Pla Barber Dr. Lou Anne Barclay 

Dr. Dirk Michael Boehe 

 

Dr. Renato Cotta de Mello Dr. Alvaro Cuervo-Cazurra 

Dr. Karin Marta Fladmoe-

Lindquist 
Dr. Afonso Fleury  Dr. Maria Tereza Fleury 

Dr. Joseph Ganitsky Dr. Sergio Garcilazo 

Lagunes 
Dr. Arnoldo J. de Hoyos 

Dr. Moacir de Miranda 

Oliveira Jr. 
Dr. Roy Nelson Dr. Ronaldo Parente  

Dr. Jairo Laser Procianoy Dr. Carlos Rufin Dr. Eva Stal 

Dr. Christina Stringer Dr. Jose R. de la Torre  

  

Dr. Nila Maria Wiese 

 
Case Track Chair: Sergio Garcilazo Lagunes 

 

Additional Conference Reviewers 

 
Marcelo Alvarado-Vargas Santhosh Narayanan 
Armando Borda Nazly Katherine Nardi 
Reccia Natasha Charles William Renforth 
Oskar Kayasan Simone Vasconcelos Galina 
Keith Kelley Luciana Velloso de Souza Araujo 
Rogério Stival Morgado Alexander Wollenberg 

 
FIU Special Events Manager: Silvia Arrastia 

 

Conference Program Organizational Assistant: Keith Kelley 



4 

 

 

Best Paper Finalists  

(indicated by ☼ in detailed program) 

 
o Maximizing Triple Bottom Line Benefits Abroad: The Quest of Brazilian 

Multinationals (Best Paper Winner) 

Flávia de Magalhães Alvim, Fundação Dom Cabral, Brazil 

Sherban Leonardo Cretoiu, Fundação Dom Cabral, Brazil 

Isabelle Crystina Neves, Fundação Dom Cabral, Brazil 

 
o The impact of business group diversification on emerging market multinationals: 

Evidence from Latin America (Best Paper Runner-Up) 

Armando Juan Borda Universidad ESAN, Perú 

 

o The Internationalization of Brazilian Fast-Food Chains: A Marketing Failure?  

Gilberto Figueira da Silva, Pontifical Catholic University of Rio de Janeiro, 

Brazil 

Angela da Rocha, Pontifical Catholic University of Rio de Janeiro, Brazil 

Henrique Pacheco, Pontifical Catholic University of Rio de Janeiro, Brazil 

 

Best Paper Selection Committee:  

 
Dr. Karin Fladmoe-Lindquist 

Dr. Dirk Michael Boehe 

Dr. Sergio Garcilazo Lagunes 

 

 

 

www.aib-lat.org 
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Program at a Glance     

         

FRIDAY (April 20)  

FIU Downtown on 

Brickell   

         

8:00-8:30  Registration & Light Breakfast     

         

8:30-8:45  Welcome              

         

8:45-10:15   Plenary Panel - Latin American Execs 

         

10:15-10:45  Break             

          

10:45-12:00  PP 1A  PP 1B  INT 1C   

         

12:00-13:15  Lunch             

                

13:15-14:30  PP 2A  PP 2B  INT 2C  CT 2D 

         

14:35-15:50  PP 3A    INT 3B  CT 3C 

         

15:50-16:15  Break             

         

16:15-17:30  Plenary Panel - CSR in Latin America 

         

19:00-21:00  Gala Dinner         

         

                  

         

SATURDAY (April 21)  JW Marriott   

         

8:30-9:00  Registration & Light Breakfast     

                

9:00-9:30  Keynote Address         

         

9:35-10:45  PP 4A  PN 4B  INT 4C   

         

11:00-12:20  Plenary Panel - Institutes & Centers   

         

12:30 -14:30  Luncheon             

         

                  

         

     Plenary Session   

         

  PP  Paper Sessions    

         

  INT  Interactive Sessions   

         

  CT  Case Study Track   

         

  PN  Panel Session   
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Conference Program, Friday, April 20 
FIU Brickell Campus, 1101 Brickell Ave., Miami 

 

08:00-08:45  Registration and Welcome 

 

08:00-08:30 Registration & Light Breakfast (3rd Floor Elevator Lobby) 

08:30-08:45 Welcome – Leonardo Liberman, AIB-LAT Chapter Chair (Room 301) 

 

 

8:45-10:15 Keynote Executive Panel – Corporate Strategic Issues in Latin America  

   (Room 301)  

 
José de la Torre (Panel Chair) is Professor Emeritus and former Dean of the 

Chapman Graduate School of Business at FIU. He was Professor of 

International Business Strategy at UCLA from 1986 to 2002, and Founding    

Director of UCLA's Center for International Business Education and Research. 

Formerly, he was a Professor and Chairman of the Strategy and Environment 

Area at INSEAD, a faculty at Georgia State U., and a Research Associate at 

Harvard Business School. He served as President of the Academy of 

International Business and the European International Business Association, 

and is the author of over 50 books and articles and more than 30 case studies. 

         

 

Jose M. Aldrich is the Area Managing partner of KPMG’s Iberoamerica Tax 

practice. In this role, he is responsible for the strategic direction of KPMG’s 

Iberoamerica Tax Services practice and has executive responsibility for the 

Latin America Tax Practice, which covers 16 countries and employs over 1,700 

professionals. He is a member of the KPMG’s Americas Regional Tax Steering 

group, which is responsible for the development and implementation of strategic 

initiatives in the region. He has over 30 years of experience advising on 

strategic international tax and client relationship management. He received his 

BBA and Juris Doctor from the University of Miami. He is a CPA and a member 

of The Florida Bar. 

 

 

Gabriela A. Carvalho is a Consultant in the Miami office of Egon Zehnder 

International and is a core member of the Financial Services Practice. Prior to 

joining the Firm, Ms. Carvalho was a Vice President at American Express Global 

Network Services where she was responsible for growing the Amex franchise 

business across Latin America. Prior to Amex, Ms. Carvalho worked at StarMedia 

Network, JP Morgan and Citibank. Ms. Carvalho received her MBA from Harvard 

Business School and holds a BS from Fundação Getulio Vargas in São Paulo. She 

was selected to be part of the Women’s Forum for the Economy and Society 

“Rising Talent Program”. 
 

 

James Hogan is the President of Medtronic Latin America, an organization he 

has led since December 2007. He has responsibilities for all sales, marketing, 

and medical support activities for the Cardiovascular, Cardiac Rhythm Disease 

Management, Spine, Diabetes, Neuromodulation and Surgical Technologies 

business units in Central America, South America, Puerto Rico and the 

Caribbean. After completing his MBA at the University of Minnesota, James 

worked for Pfizer  for 13 years. In 1995 he started his own medical device 

company, and over the next 10 years started 3 separate medical device start-

ups in the urology, vascular, and orthopedic fields, which were all purchased by 

larger medical device companies. 

 



7 

 

 

10:15-10:45 Break (3rd Floor Elevator Lobby)           

                                                                                             

 

 

10:45-12:00 Parallel Session 1 

 

 

Paper Session 1A: CSR in Latin America (Room 301) 

Chair: David A. Ralston, Florida International University, USA 

 

o Corporate Social Responsibility: A Study in Brazilian subsidiaries 

Karen E. F. Pinto, University of São Paulo, Brazil

Moacir de Miranda Oliveira Junior, University of São Paulo, Brazil  

Felipe M. Borini, ESPM, Brazil 

 

o Innovation and Sustainability at the Bottom of the Pyramid: The Role of Leadership 

and Cultural Values 

Nila Wiese, University of Puget Sound, USA 

 

o Maintaining a global competitive advantage: Sustainable tourism in a World 

Heritage Site in Peru 

James Patrick Johnson, Rollins College, USA 

Ronald Rivas, Canisius College, USA 

 

Paper Session 1B: Managing Institutional Change (Room 302) 
Chair:  Yannick Thams, Florida International University, USA 

 

o Signal or Symbol?  Interpreting Firms’ Strategic Response to Institutional Change in 

the Brazilian Stock Market 

Susan Perkins, Northwestern University, USA 

Edward Zajac, Northwestern University, USA 

 

o Using MNC-Government Collaboration to Enhance Competitiveness: Jalisco, Mexico’s 

Effort to Move up the Value Chain 

Roy Carlyle Nelson, Thunderbird School of Global Management, USA 

 

o Management in Venezuela: It's Evolution and Practice Under Today's Extreme 

Conditions 

R Ivan Blanco, Texas State University - San Marcos, USA 

Hector Lucena, Universidad de Carabobo, Venezuela 

 

o Longitudinal Study of The Degree of Intangibility of The Largest Banks in Brazil 

Márcia Martins Mendes De Luca, Federal University of Ceara, Brazil 

Rosangela Felix dos Santos, Federal University of Ceara, Brazil 

Alessandra Vasconcelos Gallon, Federal University of Ceara, Brazil 

Jacqueline Veneroso Alves da Cunha, Federal University of Minas Gerais, Brazil 

 

Interactive Session 1C: Consumers and Culture (Room 328) 

Chair: Fernando Robles, George Washington University, USA 

 

o Air Transportation and Tourism Market Revolution: Who is the New Emerging 

Passenger in Brazil and What are the Influential Factors in The Buying Decision? 

Gabriel Levrini, Pontific Catholic University - PUC Rio, Brazil 

Fávio Akiyoshi Toda, Universidade Federal Rural do Rio de Janeiro, Brazil  

Mario Domingues de Paula Simões, Pontific Catholic University - PUC Rio, Brazil 
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Milton Stella, Federal University of Rio Grande do Sul, Brazil 

 

o Country Equity: An Empirical Investigation from a Consumer-Based Perspective 

Anita Koenigsdorf, Pontifical Catholic University of Rio de Janeiro, Brazil 

Angela da Rocha, Pontifical Catholic University of Rio de Janeiro, Brazil 

Jorge Ferreira da Silva, Pontifical Catholic University of Rio de Janeiro, Brazil 

 

o Comparing Cultural Dimensions and Managerial Attitudes in Chile and the United 

States 

Daljit Singh, Northcentral University, USA  

Mark Anderson, Frostburg State University, USA  

 

o The Importance of Guanxi for Latin America Companies Doing Business with China 

Suzana Assis Bandeira de Melo, Pontifícia Universidade Católica, Brazil  

Fernando Fracaroli, Pontifícia Universidade Católica, Brazil 

Arnoldo Jose de Hoyos Guevara, Pontificia Universidade Católica, Brazil 

 

 

12:00-13:15 Lunch Break 

   Dining Hall - Second Floor 

 

 

13:15-14:30  Parallel Session 2 

 

 

Paper Session 2A: Inward Investments into Latin America (Room 301) 
Chair: Gladys Torres-Baumgarten, Ramapo College of New Jersey, USA 

 

o Internationalization of Asian MNCs in Brazil: Factors and Motivations 

Mario Henrique Ogasavara, University of Fortaleza, Brazil  

Gilmar Masiero, University of Sao Paulo, Brazil 

 

o Foreign Direct Investment in the Water Sector in Latin America 

Frederico Araujo Turolla, ESPM/PMGI, Brazil  

 

o Challenges in Strategy and Management of Multinational R&D Centers In Emerging 

Markets: Perspective from a German Headquarters in The Chemical Sector 

Osmar Mitsuo Saito, Centro Universitário da FEI, Brazil 

Roberto Carlos Bernardes, Centro Universitário da FEI, Brazil 

Marcos Amatucci, Escola Superior de Propaganda e Marketing, Brazil 

 

o Private Equity Investments in Emerging Markets, National Governance and 

Geographic Distance: The Case of Latin America, 1996-2009 

Santiago Mingo, Universidad Adolfo Ibanez , Chile 

Francisco Morales, Universidad Adolfo Ibanez, Chile 

Marc Junkunc, University of Miami, USA 

 

Paper Session 2B: CSR and Offshoring (Room 302) 
Chair: Keith Kelley, Florida International University, USA 

 

o Corporate Responsibility across Five Countries in Latin America 

Jaime Ruiz Gutiérrez, Universidad de los Andes, Colombia 

Carolyn P. Egri, Simon Fraser University, Canada 

http://meetings.aib.msu.edu/upload/lat/2012/AIBLAT12-MS0272.pdf
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David A. Ralston, Florida International University, USA 

Tania Casado, Universidade de São Paulo, Brazil 

María Teresa de la Garza Carranza, Instituto Tecnológico de Celaya, Mexico 

 

o Maximizing Triple Bottom Line Benefits Abroad: The Quest of Brazilian 

Multinationals ☼ 

Flávia de Magalhães Alvim, Fundação Dom Cabral, Brazil 

Sherban Leonardo Cretoiu, Fundação Dom Cabral, Brazil 

Isabelle Crystina Neves, Fundação Dom Cabral, Brazil 

 

o Offshoring Strategy in Subsidiaries of Multinational Corporations In Brazil 

Moacir de Miranda Oliveira Junior, University of São Paulo, Brazil 

Paulo Roberto Giao, University of São Paulo, Brazil 

 

Interactive Session 2C: Firm Strategy in Latin America (Room 316)   
Chair: Susan Perkins, Northwestern University, USA 

 

o Firm Strategy in a Polarized Latin American Region 

Fernando Robles, George Washington University, USA 

 

o Brazilian Multinationals in Latin America: Motivations and Strategies 

Eva Stal, Universidade Nove de Julho – UNINOVE, Brazil 

Mauricio Massao Oura, Universidade Nove de Julho – UNINOVE, Brazil 

Silvia Novaes Zilber, UNINOVE University, Brazil 

 

o Intangible Assets of Innovative Brazilian Firms: A Comparative Analysis of Firms 

with and without Superior and Sustained Performance 

Márcia Martins Mendes De Luca, Federal University of Ceara, Brazil 

Anna Beatriz Grangeiro Ribeiro Maia, Federal University of Ceara, Brazil 

Vanessa Ingrid da Costa Cardoso, Federal University of Ceara, Brazil 

Alessandra Vasconcelos Gallon, Federal University of Ceara, Brazil 

Jacqueline Veneroso Alves da Cunha, Federal University of Minas Gerais, Brazil 

 

o Optimization of IJV Ownership Structures from a Technology and Knowledge 

Transfer-Linked Productivity Growth Perspective: Issues to Consider for Managers in 

Latin America 

Alexander Wollenberg, Universidad EAFIT, Colombia 

 

Case Study Session 2D (Room 328) 

Chair: Sergio Garcilazo Lagunes, Universidad Panamericana, Mexico 

 

o Resolving Disputes in Different Cultures – The Diplomatic Way 

Diana Bank, Udlap, Mexico 

Raymond Saner, CSEND, Switzerland 

 

o Beauty Competition in Central America: ZERMAT v. Avon 

Joseph Ganitsky, University of Miami, USA 

 

o A Chef’s Dream 

Oswaldo Morales Tristán, Esan University, Peru 

Jaime Serida-Nishimura, Esan University, Peru 
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14:35-15:50 Parallel Session 3 

 

 

Paper Session 3A: Exports and Franchising (Room 301) 
Chair:  Dirk Michael Boehe, Insper, Brazil 

 

o Brazilian Franchising Networks: Degree of Internationalization and Current Status 

Livia Lopes Barakat, Fundação Dom Cabral, Brazil  

Sherban Leonardo Cretoiu, Fundação Dom Cabral, Brazil  

Mayara Ximenes Dalbem, Fundação Dom Cabral, Brazil 

 

o Absorptive Capacity in Franchising System:  Empirical and Comparative Dimensions 

from Brazil  

Rogerio Stival Morgado, Universidade de São Paulo, Brazil 

Afonso Fleury, Universidade de São Paulo, Brazil 

 

o The Internationalization of Brazilian Fast-Food Chains: A Marketing Failure? ☼ 

Gilberto  Figueira da Silva, Pontifical Catholic University of Rio de Janeiro, Brazil 

Angela da Rocha, Pontifical Catholic University of Rio de Janeiro, Brazil 

Henrique Pacheco, Pontifical Catholic University of Rio de Janeiro, Brazil 

 

o Learning In Export Distribution Channels 

William Renforth, Angelo State University, USA 

 

Interactive Session 3B: CSR and Sustainability (Room 302) 

Chair: José de la Torre, Florida International University, USA 

 

o Innovation and Sustainability - A Study about Development and Evolution of 

Ecologic Innovations in Brazil 

Oderlene Vieira de Oliveira, University of Fortaleza, Brazil 

Marcus Vinicius de Oliveira Brasil, University of Fortaleza, Brazil 

José Ednilson de Oliveira Cabral, University of Fortaleza, Brazil 

Sérgio Henrique Arruda Cavalcante Forte, University of Fortaleza, Brazil 

 

o The Role of MNCs as an Engine for SMEs Sustainable Development: A Practical 

Business Approach in Emerging Economies 

Alfonso López-Lira, EGADE Business School-Tecnológico de Monterrey, Mexico 

Cecilia Calderón-Valencia, EGADE Business School-Tecnológico de Monterrey, 

Mexico 

Elisa Cobas-Flores, EGADE Business School, Tecnológico de Monterrey, Mexico 

 

o What Does It Take to Have an Effective BOP Strategy?  An Empirical Examination 

of Firm and Country Factors 

Dina Abdelzaher, Florida International University, USA 

Santhosh Narayanan, Florida International University, USA  

Rimi Zakaria, Florida International University, USA 

 

o Potential Drivers for Subsidiary Initiative for BoP Strategy 

Santhosh Narayanan, Florida International University, USA  
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Case Study Session 3C (Room 328) 

Chair: Sergio Garcilazo Lagunes, Universidad Panamericana, Mexico 

 

o TOTVS Frachises in Latin America: Innovation and Internationalization 

Eva Stal, Universidade Nove de Julho – UNINOVE, Brazil 

Victor Almeida, COPPEAD, Brazil 

 

o Braskem: The Creation of a Global-Scale Petrochemical Company 

Dirk Michael Boehe, Insper, Brazil 

 

o Hospital Pablo Uribe: Soulful Health Care Services from Colombia to the World 

Cristina Robledo Ardila, Universidad EAFIT, Colombia 

 

o Martifer: Analyzing the Business Opportunity to Internationalize in an Emerging 

Economy 

Mario H. Ogasavara, University of Fortaleza, Brazil 

Artur G. de Oliveira, University of Fortaleza, Brazil 

Welynadia R. Pereira, University of Fortaleza, Brazil 

 

 

15:50-16:15 Break (3rd Floor Elevator Lobby) 

 
    

16:15-17:45 Plenary Panel - CSR in Latin America 

   (Room 301) 

 
Joseph Ganitsky is a research professor of management at the University of 

Miami School of Business Administration and Director of the University’s 

Center for International Business Education and Research (CIBER). He 

specializes in global strategy and entrepreneurship. His initial academic 

experience, while completing his doctorate at the Harvard Business School, 

took place at INCAE, Managua, and Universidad de Los Andes, Bogota, 

where he was the founding Dean of its business school. Dr. Ganitsky has 

been involved in management education throughout the world, including the 

Jerusalem Institute of Management, Tel Aviv; Instituto de Empresa, Madrid; 

IESA, Caracas; and CEIBS, Shanghai. For 22 years he worked in New 

Orleans at Tulane and Loyola Universities. He led Loyola’s international 

business area, directing six grants that internationalized its business school. 

 

 
Professor Robert Grosse is Director of George Mason’s Center for Global 

Business, Innovation and Transformation.  Before joining George Mason, Prof. 

Grosse was the Director (Dean) of the EGADE Business School at Monterrey 

Tec in Mexico.  He oversaw the campuses in Monterrey and Mexico City. He was 

the founding Director of Standard Bank Group’s (South Africa) Global 

Leadership Centre, which offers leadership development to the Group’s 11,000 

managers and executives.  He became the overall head of Leadership 

Development and Learning, reporting to the CEO, in July of 2007. He holds a 

B.A. from Princeton University and a Ph.D. from the University of North 

Carolina, both in international economics.  He has taught international finance 

in the MBA programs at Thunderbird, the University of Miami, the University 

of Michigan, and at the Instituto de Empresa (Madrid, Spain), as well as in 

many universities in Latin America.   
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William Newburry is an Associate Professor and SunTrust Bank Professor at 

Florida International University in the Department of Management and 

International Business. Bill was previously employed at Rutgers Business School. 

He received his Ph.D. in 2000 from New York University's Stern School of 

Business. Prior to pursuing an academic career, Bill worked six years in the 

Contracts and Pricing Department at McDonnell Douglas Corporation. He has 

published over 25 papers in top-tier, peer-reviewed journals. Bill recently served 

as the Strategic Management (SMS) Global Strategy Interest Group Chair, and 

also co-chaired and organized the 2011 SMS Special Conference in Rio de 

Janeiro, Brazil. 

 

 

Leonardo Liberman is an Associate Professor at the Business Faculty at 

Universidad de los Andes in Santiago, Chile. Before returning to Chile after 11 

years abroad, Leonardo worked as lecturer at Queensland University of 

Technology and as Director of the International Graduate Program at Stockholm 

School of Economics, after finishing his PhD at Stockholm University in 2000. 

Before pursuing an academic career, Leonardo worked as HR Manager of two 

multinational companies and as instructor of executive management courses in 

Santiago de Chile. He has published in top tier, peer reviewed journals both as the 

sole author and together with coauthors from various countries. Leonardo has been 

the founding Chapter Chair of AIB-LAT since 2007.    

 

 

19:00-21:00 Conference Gala Dinner (Gordon Biersch, 1201 Brickell Avenue, Miami, FL) 
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Conference Program, Saturday, April 21 
JW Marriott Miami, 1109 Brickell Ave., Miami 
 

08:30-09:00  Registration & Light Breakfast (Salon C) 

 

 

 

9:00-09:30 Keynote Address – Robert Grosse, Incoming AIB President 

   (Rooms A & B)  

 
Professor Robert Grosse is Director of George Mason’s Center for Global 

Business, Innovation and Transformation.  Before joining George Mason, 

Prof. Grosse was the Director (Dean) of the EGADE Business School at 

Monterrey Tec in Mexico.  He oversaw the campuses in Monterrey and 

Mexico City. He was the founding Director of Standard Bank Group’s (South 

Africa) Global Leadership Centre, which offers leadership development to the 

Group’s 11,000 managers and executives.  He became the overall head of 

Leadership Development and Learning, reporting to the CEO, in July of 

2007. He holds a B.A. from Princeton University and a Ph.D. from the 

University of North Carolina, both in international economics.  He has taught 

international finance in the MBA programs at Thunderbird, the University of 

Miami, the University of Michigan, and at the Instituto de Empresa (Madrid, 

Spain), as well as in many universities in Latin America.   

 

 

9:35-10:45 Parallel Session 4 

 
 

Paper Session 4A: Culture and Strategy (Rooms A & B) 
Chair: Nila Wiese, University of Puget Sound, USA 

 

o Initiating Negotiations:  An Examination of the Effects of Individualism-Collectivism 

and Relative Bargaining Power on Intentionality to Act 

Roger Volkema, IAG/PUC-Rio, Brazil 

Ana Carla Bon, IAG/PUC-Rio, Brazil 

José Ricardo Uchôa, IAG/PUC-Rio, Brazil  

 

o Trajectory of International New Ventures: The Case of a Brazilian Software Company 

Henrique Fernandes Pacheco, Pontifical Catholic University of Rio de Janeiro, 

Brazil  

Renato Cotta de Mello, The Coppead Graduate School of Business, Brazil 

Luciana Velloso de Souza Araujo, The Coppead Graduate School of Business, 

Brazil 

 

o Service Characteristics, Demographic Characteristics, and Individual Assessments of 

Firm Reputation: The Case of Telecom and Banking Industries in Latin America 

Keith James Kelley, Florida International University, USA 

William Newburry, Florida International University, USA 

 

o The impact of business group diversification on emerging market multinationals: 

Evidence from Latin America. ☼ 

Armando Juan Borda Universidad ESAN, Peru 
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Panel Session 4B: Online Teaching in Latin America (Buenos Aires Room) 

 

o Marcelo Alvarado-Vargas, Florida International University, USA 

o Ronaldo Parente, Florida International Univerity, USA 

o David Wernick, Florida International University, USA 

 

Interactive Session 4C: Trade and Entrepreneurship (Hong Kong Room)  

Chair: Ronald Rivas, Canisius College, USA 

 

o Impact of a Free Trade Agreement between Colombia and Turkey: A Partial Equilibrium 

Analysis 

  Daniel Gomez Abella, Universidad de la Sabana, Colombia 

  Catherine Pereira, Universidad de la Sabana, Colombia 

 

o E-Business Adoption in Small to Medium-sized Enterprises (SMEs) in a Latin American 

Developing Country: an Organizational Innovation 

  Silvia Novaes Zilber, UNINOVE University, Brazil  

  José Braz de Araujo, Uninove University, Brazil 

 

o Exploring Necessity-Based Entrepreneurship and Opportunity-Based Entrepreneurship in 

the Informal Sector in the Dominican Republic and Grenada of the Caribbean 

  Reccia Natasha Charles, St. George's University, Grenada  

  Nazly Katherine Nardi, Kaplan University, USA 

 

11:00-12:20 Plenary Panel on Institute and Centers in Latin America  

   (Rooms A & B) 

 

 

Herman Aguinis (Session Chair) is the Dean's Research Professor, Professor of 

Organizational Behavior and Human Resources, and the Founding Director of the 

Institute for Global Organizational Effectiveness at Indiana University’s Kelley 

School of Business. His research is interdisciplinary and addresses human capital 

acquisition, development, and deployment, and research methods and analysis. He 

wrote three books (Performance Management, 2013; Applied Psychology in Human 

Resource Management, 2011; and Regression Analysis for Categorical Moderators, 

2004); about 100 refereed journal articles; and has been a visiting scholar at 

universities in China (Beijing and Hong Kong), Malaysia, Singapore, Argentina, 

France, Spain, Puerto Rico, Australia, and South Africa. 

 

 

Angelo DeNisi is the Albert Cohen Chair in Business Administration at the A.B. 

Freeman School of Business at Tulane University, having just completed 6 years 

as Dean there. His research interests include performance appraisal and 

expatriate management, and his work has been published in most of the top 

journals in the field, earning several awards for research along the way, including 

the “Distinguished Lifetime Scientific Contribution Award” from SIOP. He has 

also authored several books and numerous book chapters, and has been invited to 

speak at both national and international meetings. He serves on a dozen 

Editorial Boards; he has served as President of the Academy of Management; 

Editor of the Academy of Management Journal; and President of the Society for 

Industrial and Organizational Psychology (SIOP). He is also a Fellow of the 

Academy of Management, SIOP and the American Psychological Association. 
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Andy Naranjo is the Bank of America Associate Professor of Finance and the 

Associate Director of the Center for International Business Education and Research 

(CIBER) at the University of Florida.  He teaches both domestic and international 

finance to graduate and undergraduate students across several of UF’s programs, 

both at UF and in the College’s distance graduate business programs.  He also 

teaches a graduate business emerging markets study abroad course, with the study 

abroad component typically occurring in South America:  Argentina, Brazil, or Chile.  

Professor Naranjo has been awarded numerous teaching and research related awards 

over the last decade, and he has published numerous articles in the top finance, real 

estate, and international finance journals. He earned his Ph.D. and M.A. degrees in 

Economics, with specializations in Financial and International Economics, from the 

Claremont Graduate University in California and his B.S. degree in Economics from 

the University of California at Riverside.  

 

Niccole Pertierra is the Assistant Director of the Center for International 

Business Education and Research (CIBER) at the University of Miami. She 

recently obtained a Master of Arts in Liberal Studies and also holds a Bachelor of 

Science and a Bachelor of Arts from the University of Miami School of 

Communications.  Prior to her arrival at CIBER, Niccole assisted faculty at the 

Medical School’s Sylvester Comprehensive Cancer Center in submitting grant 

proposals to both federal and non-federal agencies.  Niccole currently applies her 

managerial expertise across the 45 programs sponsored by CIBER, as well as to 

the Graduate International Exchange Programs of the School of Business 

Administration. In addition to integrating the contributions to CIBER from all 

Schools and seven Centers throughout the University of Miami, Niccole also 

serves as the liaison between the University of Miami’s CIBER and the rest of the 

CIBER community. 

Mary Ann Von Glinow is the Knight Ridder Eminent Scholar Chair in 

International Management and Director of the Center for International Business 

Education and Research at FIU, since 1995.  She is the 2010-2012 President of the 

Academy of International Business. Previously on the Marshall School faculty of 

the University of Southern California, she has an MBA and Ph.D. in Management 

Science from The Ohio State University.  Dr. Von Glinow was the 1994-95 

President of the Academy of Management, and is a Fellow of the Academy of 

Management, Academy of International Business, and the Pan Pacific Business 

Association.  She sits on eleven editorial review boards and numerous international 

panels. Dr. Von Glinow has authored over 100 journal articles and twelve books. 

She consults to a number of domestic and multinational enterprises, and serves as 

a mayoral appointee to the Shanghai Institute of Human Resources in China.   

 

12:30-14:30 Luncheon with Guest Speaker, Betty Jane Punnett and Awards Ceremony  

   (Salon C) 

 

 

Betty Jane Punnett (Ph.D. NYU), native of St. Vincent & the Grenadines,  

Professor, International Business & Management, University of the West 

Indies (Cave Hill), has lived and worked in the Caribbean, Canada, Europe, 

Asia, and the United States. Her major research interest is culture and 

management. She has published over seventy academic papers in an array of 

international journals; she recently published Management: A Developing 

Country Perspective and is co-editing a book on Management in Africa.  
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Participants: 
 

Afonso Fleury, Universidade de São Paulo, Brazil acfleury@usp.br  

Alessandra Vasconcelos Gallon, Federal University of Ceara, Brazil alegallon@terra.com.br  

Alexander Wollenberg, Universidad EAFIT, Colombia awollenb@eafit.edu.co   

Alfonso López-Lira, EGADE Business School-Tecnológico de Monterrey, Mexico, 
alfonso.lopez.lira@gmail.com  

Alvaro Cuervo-Cazurra, Northeastern University, USA, a.cuervocazurra@neu.edu  

Ana Carla Bon, IAG/PUC-Rio, Brazil anacarla.bon@hotmail.com 

Andrés Castro Figueroa, Universidad del Rosario, Bogotá, Colombia, andres.castro@urosario.edu.co  

Andy Naranjo, Associate Director, U. of Florida CIBER naranjo@warrington.ufl.edu  

Angela da Rocha, Pontifical Catholic University of Rio de Janeiro, Brazil amc.darocha@gmail.com 

Angelo DeNisi, Tulane U. Goldring Institute, adenisi@tulane.edu  

Anita Koenigsdorf, Pontifical Catholic University of Rio de Janeiro, Brazil anitafp@yahoo.com  

Anna Beatriz Grangeiro Ribeiro Maia, Federal University of Ceara, Brazil deluxedama@hotmail.com  

Anne Marie Zwerg Villegas, Universidad EAFIT, Medellín, Colombia, azwerg@eafit.edu.co  

Armando Juan Borda Universidad ESAN, Peru abord001@fiu.edu   

Arnoldo Jose de Hoyos Guevara, Pontificia Universidade Católica, Brazil dehoyos@pucsp.br 

Artur G. de Oliveira, University of Fortaleza, Brazil 

Betty Jane Punnett, University of the West Indies, Cave Hill Campus, Barbados eureka@caribsurf.com 

Carlos Rufin, Suffolk University, USA, crufin@suffolk.edu  

Carolyn P. Egri, Simon Fraser University, Canada, egri@sfu.ca  

Catherine Pereira, Universidad de la Sabana, Colombia catherine.pereira@unisabana.edu.co   

Cecilia Calderón-Valencia, EGADE Business School-Tecnológico de Monterrey Mexico 
ceci.calderon@itesm.mx  

Christina Stringer, University of Auckland, c.stringer@auckland.ac.nz  

Cristina Robledo Ardila, Universidad EAFIT, Colombia, crobled1@eafit.edu.co 

Daljit Singh, Northcentral University, USA dsingh@my.ncu.edu  

Daniel Gomez Abella, Universidad de la Sabana, Colombia danielga@unisabana.edu.co  

David A. Ralston, Florida International University, USA, ralstond@fiu.edu  

David Wernick, Florida International University, USA, wernick@fiu.edu  

Diana Bank, UDLAP, Mexico, diana.bank@udlap.mx         

Dina Abdelzaher, Florida International University, USA dzahe001@fiu.edu  

Dirk Michael Boehe, Insper, Brazil, DirkMB@insper.edu.br  

Edward Zajac, Northwestern University, USA e-zajac@kellogg.northwestern.edu  

Elisa Cobas-Flores, EGADE Business School, Tecnológico de Monterrey, Mexico ecobas@itesm.mx  

Eva Stal, Universidade Nove de Julho – UNINOVE, Brazil estal@uninove.br 

Fávio Akiyoshi Toda, Universidade Federal Rural do Rio de Janeiro (UFRRJ), Brazil favio.toda@uol.com.br  

Felipe Bello, Universidad de las Americas Puebla, Mexico 

Felipe M. Borini, ESPM, Brazil fborini8@gmail.com  

Fernando Fracaroli, Pontifícia Universidade Católica, Brazil fernandofracaroli@ig.com.br  

Fernando Robles, George Washington University, USA roblesf@gwu.edu   

Flávia de Magalhães Alvim, Fundação Dom Cabral, Brazil flavia.alvim@fdc.org.br  

Francisco Morales, Universidad Adolfo Ibanez, Chile fcomorales@gmail.com  

Frederico Araujo Turolla, ESPM/PMGI, Brazil fturolla@espm.br  
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Gabriel Levrini, Pontific Catholic University - PUC Rio, Brazil levrini@terra.com.br  

Gilberto Figueira da Silva, Pontifical Catholic University of Rio de Janeiro, Brazil 
gilbertofigueira@uol.com.br  

Gilmar Masiero, University of Sao Paulo, Brazil gilmarmasiero@gmail.com 

Gladys Torres-Baumgarten, Ramapo College of New Jersey, USA, gtorresb@ramapo.edu  

Gloria Berrio, Fundación Universitaria Tecnológico Comfenalco, Colombia, gloria-berrio@yahoo.com 

Harvey Arbelaez, Monterrey Institute of International Studies, USA harvey.arbelaez@miis.edu  

Hector Lucena, Universidad de Carabobo, Venezuela hector.lucena@gmail.com   

Henrique Fernandes Pacheco, Pontifical Catholic University of Rio de Janeiro, Brazil 
henrique.pacheco@iag.puc-rio.br 

Herman Aguinis, Indiana University, USA, haguinis@indiana.edu  

Isabelle Crystina Neves, Fundação Dom Cabral, Brazil isabelle.neves@fdc.org.br  

Jacqueline Veneroso Alves da Cunha, Federal University of Minas Gerais, Brazil jvac@face.ufmg.br  

Jaime Ruiz Gutiérrez, Universidad de los Andes, Colombia, jar@adm.uniandes.edu.co 

Jaime Serida-Nishimura, Esan University, Peru, jserida@esan.edu.pe  

Jairo Laser Procianoy, Rio Grande do Sul Federal University, Brazil, jlprocianoy@ea.ufrgs.br  

James Patrick Johnson, Rollins College, USA jpjohnson@rollins.edu 

John Trapani, Executive Director, Tulane U. Goldring Institute, jtrapan@tulane.edu  

Jorge Ferreira da Silva, Pontifical Catholic University of Rio de Janeiro, Brazil shopshop@iag.puc-rio.br   

José Braz de Araujo, Uninove University, Brazil jbraz@ig.com.br  

José de la Torre Professor Emeritus, J.K. Batten Chair in Strategy, Florida International University, USA,  
delatorj@fiu.edu  

José Ednilson de Oliveira Cabral, University of Fortaleza, Brazil ednilsoncabral@gmail.com 

José G Vargas-Hernández, University Center for Economic and Managerial Sciences, University of 
Guadalajara, Mexico jvargas2006@gmail.com  

José Pla Barber, Universidad de Valencia, jose.pla@uv.es  

José Ricardo Uchôa, IAG/PUC-Rio, Brazil ricardo.uchoa@cepsa.com  

Joseph Ganitsky, University of Miami, jganitsky@gmail.com 

Karen E. F. Pinto, University of São Paulo, Brazil karenefp@gmail.com   

Keith James Kelley, Florida International University, USA kkelley@fiu.edu  

Leonardo Liberman, Universidad de los Andes, Chile, leonardo.liberman@gmail.com  

Livia Lopes Barakat, Fundação Dom Cabral, Brazil liviabarakat@fdc.org.br  

Lou Anne Barclay, University of the West Indies, Lou.Barclay@uwimona.edu.jm  

Luciana Velloso de Souza Araujo, The Coppead Graduate School of Business, Brazil 
luciana.velloso@coppead.ufrj.br   

Marc Junkunc, University of Miami, USA mjunkunc@bus.miami.edu  

Marcelo Alvarado-Vargas, Florida International University, USA, malva043@fiu.edu  

Márcia Martins Mendes De Luca, Federal University of Ceara, Brazil marciadeluca@ufc.br  

Marcos Amatucci, Escola Superior de Propaganda e Marketing, Brazil mamatucci@espm.br  

Marcus Vinicius de Oliveira Brasil, University of Fortaleza, Brazil mvobrasil@gmail.com  

María Teresa de la Garza Carranza, Instituto Tecnológico de Celaya, Mexico, tgarza@itc.mx  

Maria Tereza Fleury Fundacao Getulio Vargas, Brazil, mtereza.fleury@fgv.br  

Mario Domingues de Paula Simões, Pontific Catholic University - PUC Rio, Brazil msimoes@alumni.mit.edu  

Mario Henrique Ogasavara, University of Fortaleza, Brazil marioga@unifor.br  

Mark Anderson, Frostburg State University, USA maanderson@frostburg.edu 

Mary Ann von Glinow, Director, FIU CIBER vonglino@fiu.edu  

Mauricio Massao Oura, Universidade Nove de Julho – UNINOVE, Brazil makare2004@yahoo.com.br  
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Mayara Ximenes Dalbem, Fundação Dom Cabral, Brazil mayara.dalbem@fdc.org.br  

Milton Stella, Federal University of Rio Grande do Sul, Brazil mstella76@gmail.com  

Moacir de Miranda Oliveira Junior, University of São Paulo, Brazil mirandaoliveira@usp.br  

Mohammad Reza Noruzi, Islamic Azad University, Bonab Branch, Iran mr.noruzi.pnu@gmail.com   

Natal De Luce , Matos & De Luca Consultoria Empresarial, Brazil, natal@matosedeluca.com.br 

Nazly Katherine Nardi, Kaplan University, USA nnardi@gmail.com  

Niccole Pertierra, Assistant Director, U. of Miami CIBER, NPertierra@bus.miami.edu  

Nila Wiese, University of Puget Sound, USA nwiese@pugetsound.edu  

Oderlene Vieira de Oliveira, University of Fortaleza, Brazil oderlene@hotmail.com  

Osmar Mitsuo Saito, Centro Universitário da FEI, Brazil osmar.saito@br.klueber.com  

Oswaldo Morales Tristán, Universidad ESAN, Peru, omorales@esan.edu.pe  

Paulo Roberto Giao, University of São Paulo, Brazil giao@uol.com.br 

R. Ivan Blanco, Texas State University - San Marcos, USA rb39@txstate.edu  

Raymond Saner, CSEND, Switzerland, saner@csend.org 

Reccia Natasha Charles, St. George's University, Grenada rcharles1@sgu.edu  

Renato Cotta de Mello, The Coppead Graduate School of Business, Brazil renato@coppead.ufrj.br  

Rimi Zakaria, Florida International University, USA rimi_zakaria@yahoo.com  

Robert Grosse, George Mason University, rgrosse@gmu.edu  

Roberto Carlos Bernardes, Centro Universitário da FEI, Brazil bernardes@fei.edu.br  

Roger Volkema, IAG/PUC-Rio, Brazil volkema@american.edu  

Rogerio Stival Morgado, Universidade de São Paulo, Brazil rsmorgado@uol.com.br  

Ronald Rivas, Canisius College, USA rivasr@canisius.edu  

Ronaldo Parente, Florida International University, USA, rcparent@fiu.edu  

Rosangela Felix dos Santos, Federal University of Ceara, Brazil rosangela_felix.s@hotmail.com  

Roy Carlyle Nelson, Thunderbird School of Global Management, USA roy.nelson@thunderbird.edu   

Santhosh Narayanan, Florida International University, USA sanecon@gmail.com  

Santiago Mingo, Universidad Adolfo Ibanez, Chile, santiago.mingo@uai.cl 

Sergio Garcilazo Lagunes, Universidad Panamericana, Mexico, sgarcila@up.edu.mx  

Sérgio Henrique Arruda Cavalcante Forte; University of Fortaleza, sergioforte@unifor.br 

Sherban Leonardo Cretoiu, Fundação Dom Cabral, Brazil sherban@fdc.org.br 

Silvia Arrastia, Florida International University, USA, Silvia.Arrastia@fiu.edu  

Silvia Novaes Zilber, UNINOVE University, Brazil silviazilber@gmail.com 

Susan Perkins, Northwestern University, USA s-perkins@kellogg.northwestern.edu  

Suzana Assis Bandeira de Melo, Pontifícia Universidade Católica, Brazil suzanabandeira@uol.com.br  

Tania Casado, Universidade de São Paulo, Brazil, tcasado@usp.br  

Vanessa Ingrid da Costa Cardoso, Federal University of Ceara, Brazil nessaingrid@gmail.com  

Victor Almeida, COPPEAD, Brazil, valmeida@coppead.ufrj.br  

Welynadia R. Pereira, University of Fortaleza, Brazil 

William Renforth, Angelo State University, USA renforth@hotmail.com  

 


